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INFO@CCCNT.COM.AU

CALL

0407 390 193

We’re  ready  to  answer  any  and  all  of  the  quesঞons  you  

might  have  about  our  courses,  our  services,  our  team  

or  what  we  can  offer  you.  Simply  get  in  touch  with  us  

using  one  of  the  methods  below.  

We’re  looking  forward  to  hearing  from  you  soon!

GET IN TOUCH

CONTACT US TODAY

Our  trainers  are  some  of  the  best  in

the  business,  having  worked  in  a

variety  of  cross  cultural  seমngs

for  decades.
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We  offer  a  range  of  courses  on  a  number  of  

cross  cultural  awareness  areas,  from

mainstream  training  to  a  specialised  suite  of  

courses  for  courses  for  non-‐Western  (Indige-‐

nous)  people.
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We’re  an  Indigenous  business,  cerঞfied  by  

Supply  Naঞon,  and  a  member  of  the  Northern  

Territory  Indigenous  Business  Network.
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OUR PROMISE

WHY CCC IS A SMART CHOICE

Cross  Cultural  Consultants  Internaঞonal  (CCC)  is  a

locally-‐based  Indigenous  business  operaঞng  through  the  

Northern  Territory,  as  well  as  naঞonally  and  internaঞonally.  

CCC  was  established  in  1989  to  fill  a  perceived  gap  in  the  

cross  cultural  training  and  engagement  area.  Over  the  past  

25  years  we  have  established  a  first-‐class  reputaঞon  as

delideliverers  of  highly  effecঞve  training  and  engagement

services.

The  managing  director,  Jason  Elsegood,  has  succeeded  the  

founder  of  the  business  Phil  Elsegood,  and  is  now  growing  

our  client  base  with  the  goal  of  seeing  our  materials  being

delivered  across  the  country.  

ABOUT US

CROSS CULTURAL CONSULTANTS



Parঞcipants  will  also  be  provided  

with  a  comprehensive  workshop  

handbook.  This  bookelet  includes  

readings  and  resources  to  be  

used  during  the  course  and  

beyond.  

All  Cross  Cultural  Consultant  

courses  use  one  of  our  in-‐depth  

and  informaঞve  presentaঞons  to  

assist  parঞcipants  in  be�er

understanding  the  materials.

OUR MATERIALS

THE BEST RESOURCES

The  Working  Effecঞvely  With  Communiঞes  training  course  is  

unlike  some  other  CCCNT  courses,  based  on  a  series  of  core  

modules  and  a  series  of  addiঞonal  modules.  

The  team  is  happy  to  help  in  tailoring  a  course  to  suit  you  

and  your  staff,  and  the  full  list  of  course  modules  is  available  

on  our  website.

TAILORED OPTIONS

COURSES TO SUIT YOU

U N D E R S T A N D
Understand  the  rinciples  behind,  and  strategies  for,
effecঞve  community  development  with  Aboriginal
and/or  Torres  Strait  Islander  communiঞes

E X P L O R E
Explore  cross-‐cultural  issues  that  influence  implementaঞon  
of  Aboriginal  and/or  Torres  Strait  Islander  employment
and  career  development  programs  and  strategies,  and

I D E N T I F Y
Idenঞfy  strategies  for  accommodaঞng  Aboriginal  and/or  
Torres  Strait  Islander  perspecঞves  at  all  stages,

C O M P A R E
Compare  interacঞonal  pa�erns  and  values  of  Aboriginal  
and/or  Torres  Strait  Islanders  with  an  Australian  context,

Develop  a  knowledge  of  how  interpersonal  networks  and  
relaঞonships  operate  in  Aboriginal  social  organisaঞons,

D E V E L O P

Over  the  length  of  the  two-‐day  Working  Effecঞvely  with  

Communiঞes  workshop,  our  trainers  will  transform  your  staff  

with  our  detailed  learning  outcomes.

LEARNING OBJECTIVES

HOW WE MEASURE SUCCESS

TIME TO IMPROVE

YOUR COMMUNITY ENGAGEMENT

Cross  Cultural  Consultants’  Working  Effecঞvely  with

Communiঞes  is  one  of  the  most  in-‐depth  and  well-‐informed  

courses  on  the  market  aimed  at  improving  the  capacity  of  

people  working  in  culturally  diverse  Aboriginal  and/or  Torres  

Strait  Islander  communiঞes.

TThis  course  is  suited  to  any  company  that  has  or  intends  to  

have  staff  working  in  Aboriginal  and/or  Torres  Strait  Islander  

communiঞes  both  urban  and  rural.  The  course  aims  to

improve  professional  performance  as  well  as  provide  staff  

with  sufficient  knowledge  to  keep  them  safe  and  happy.

OOver  two  days,  a  member  of  the  Cross  Cultural  Consultants  

training  team  will  provide  parঞcipants  with  the  skills  and  

knowledge  they  need  to  engage,  consult,  and  work

effecঞvely  with  Aboriginal  and/or  Torres  Strait  Islander

communiঞes,  regardless  of  whether  they  are  remote  or  

urban.

WORKING EFFECTIVELY

WITH COMMUNITIES

COURSE INTRODUCTION


