Cross Cultural Consultants

Working EFFecTiveLy WitH ComMuNITIES

THIS TWO DAY COURSE AIMS TO PROVIDE PARTICIPANTS WITH THE SKILLS AND KNOWLEDGE TO
ENGAGE, CONSULT AND WORK EFFECTIVELY WITH REMOTE AND URBAN ABORIGINAL AND/OR TORRES
STRAIT ISLANDER COMMUNITIES.

Learning Outcomes

PARTICIPANTS WILL:

» DEVELOP KNOWLEDGE OF HOW INTERPERSONAL NETWORKS AND RELATIONSHIPS OPERATE IN
ABORIGINAL AND/OR TORRES STRAIT ISLANDER SOCIAL ORGANISATIONS

* COMPARE INTERACTIONAL PATTERNS AND VALUES OF ABORIGINAL AND/OR TORRES STRAIT
ISLANDERS WITH THOSE OF OTHER AUSTRALIAN COMMUNITIES AND SETTINGS

* IDENTIFY STRATEGIES FOR ACCOMMODATING ABORIGINAL AND/OR TORRES STRAIT ISLANDER
PERSPECTIVES ON MEETING PROTOCOLS AND DECISION-MAKING AS WELL AS TEACHING AND
LEARNING

» EXPLORE SOME OF THE MAJOR CROSS-CULTURAL ISSUES THAT IMPACT ON THE
IMPLEMENTATION OF ABORIGINAL AND/OR TORRES STRAIT ISLANDER EMPLOYMENT AND
CAREER DEVELOPMENT STRATEGIES

» EXPLORE PRINCIPLES OF AND PRACTICAL STRATEGIES FOR COMMUNITY DEVELOPMENT
INCLUDING:

Modules*
CORE MODULES:

e ESTABLISHING AND MAINTAINING RAPPORT AND NETWORKS

»  EXPLORING RELATIONSHIPS AND SOCIAL NETWORKS THROUGH THE KINSHIP SYSTEM (WITH
ABORIGINAL/TORRES STRAIT ISLANDER FACILITATORS)

e MEETING STYLES AND DECISION-MAKING PROCESSES

« CROSS CULTURAL VIEWS OF TIME

e ATTITUDES TO WEALTH AND DEALING WITH REQUESTS

e MANAGING CONFLICT

« COMMUNITY DEVELOPMENT PRINCIPLES AND PRACTICE (APPLIED TO URBAN AND / OR REMOTE
SETTINGS USING CASES, SIMULATIONS AND ROLE PLAYS)

+ CULTURAL ACTION STRATEGIES FOR CREATIVE COMMUNITY DEVELOPMENT

ADDITIONAL MODULES CAN BE OFFERED TO ADDRESS THE SPECIFIC NEEDS OF ORGANISATIONS AND
PARTICIPANTS:
o DEVELOPING AN EFFECTIVE TRAINING STRATEGY TO BUILD CAPACITY
*  ORGANISATIONAL CULTURE AND CROSS CULTURAL ISSUES
*  ABORIGINAL AND/OR TORRES STRAIT ISLANDER EMPLOYMENT AND CAREER DEVELOPMENT
STRATEGIES
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e UNDERSTANDING CONTEMPORARY ABORIGINAL AND/OR TORRES STRAIT ISLANDER COMMUNITIES
e HEALTH AND WELLNESS VALUES AND BEHAVIOURS

e STRATEGIES TO ADDRESS EDUCATION CHALLENGES

«  TOWARDS APPROPRIATE GOVERNANCE SYSTEMS

Materials

A COMPREHENSIVE WORKSHOP HANDBOOK IS PROVIDED INCLUDING READINGS AND REFERENCES AS
WELL AS EXERCISES FOR BOTH PERSONAL AND GROUP USE.

FOR FURTHER COURSE INFORMATION CONTACT US.
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