Cross Cultural Consultants

DEBRIEFING

DEBRIEFING IS AN ESSENTIAL PART OF CROSS CULTURAL EFFECTIVENESS AND CAPACITY
DEVELOPMENT. DEBRIEFING ALLOWS PEOPLE TO SHARE AND REFLECT ON THEIR EXPERIENCES, IN
ORDER TO IDENTIFY AND SHARE LESSONS LEARNT AND INTEGRATE MORE EFFECTIVELY BACK INTO
THEIR WORKPLACE, HOME AND FUTURE ROLES AND CONTEXTS.

CROSS CULTURAL CONSULTANTS OFFER A GENERAL 1-2 DAY DEBRIEF WORKSHOP AS WELL AS
SPECIFIC DEBRIEFS FOR PEOPLE WHO HAVE LEFT OR BEEN EVACUATED FROM CONFLICT AFFECTED
LOCATIONS OR COMMUNITIES. DEBRIEFING SERVICES CAN BE PROVIDED DURING ASSIGNMENTS, AT
COMPLETION OF A PROJECT CYCLE, OR ON RETURN/RE-ENTRY.

Learning Outcomes

PARTICIPANTS WILL:

» EXPLORE THE WAYS IN WHICH THEIR CROSS CULTURAL EXPERIENCE HAS IMPACTED ON THEIR
LIVES

* EVALUATE THE EFFECTIVENESS AND IMPACT OF THEIR WORK / ASSIGNMENT IN CONTRIBUTING
TO DEVELOPMENT

* ANALYSE THEIR EXPERIENCES IN LIGHT OF CURRENT CROSS CULTURAL EFFECTIVENESS AND
CAPACITY DEVELOPMENT THEORY AND PRACTICE

* PROVIDE FEEDBACK ON PROGRAM DESIGN, MANAGEMENT, AND EVALUATION IN ORDER TO
CONTRIBUTE TO CONTINUOUS LEARNING AND MONITORING AND EVALUATION PROCESSES

* IDENTIFY RE-ENTRY ISSUES AND STRATEGIES FOR CULTURAL RE-ADJUSTMENT

* IDENTIFY FUTURE GOALS AND STRATEGIES FOR THEIR INDIVIDUAL CAPACITY DEVELOPMENT
AND OTHER ROLES AS APPROPRIATE

Modules*

* REFLECTIONS ON THE WORK / EXPERIENCE

* CAPACITY DEVELOPMENT LESSONS LEARNT

* EVALUATING IMPACT AND EFFECTIVENESS

* CULTURAL ADJUSTMENT

*  MANAGING EXPECTATIONS

* CROSS CULTURAL COMMUNICATION

* RETURN AND RE-ENTRY ISSUES

* COPING WITH CONFLICT AND ITS IMPACT

* APPLYING AND INTEGRATING MY EXPERIENCE TO FUTURE WORK

e MENTORING SKILLS TO PROMOTE EFFECTIVE CROSS CULTURAL COMMUNICATION

*MODULES AND COURSE CONTENT CAN BE TAILORED TO MEET THE NEEDS OF THE ORGANISATION
AND PARTICIPANTS.
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Materials

A COMPREHENSIVE WORKSHOP HANDBOOK IS PROVIDED INCLUDING READINGS AND REFERENCES AS
WELL AS EXERCISES FOR BOTH PERSONAL AND GROUP USE. INFORMATION AND IDEAS FROM
EXPERIENCED DEVELOPMENT PRACTITIONERS AS WELL AS RESEARCH FROM INTERNATIONAL
EXPERIENCE IS COMBINED IN AN EASY TO READ FORMAT.

FOR FURTHER COURSE INFORMATION CONTACT US.
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