Cross Cultural Consultants

WALKING IN TWO WORLDS

A COURSE ON WORKING WITH CULTURAL DIFFERENCE DESIGNED SPECIFICALLY FOR ABORIGINAL AND
TORRES STRAIT ISLANDER PEOPLE AND COMMUNITIES. WALKING IN TWO WORLDS RECOGNISES THAT
SUCCESSFUL SERVICE DELIVERY, JOINT MANAGEMENT/COLLABORATION AND RECONCILIATION ARE
ONLY POSSIBLE IF INDIGENOUS PEOPLE HAVE THE SKILLS AND TOOLS TO UNDERSTAND OTHER
CULTURES AND INTERACT EFFECTIVELY. THE LENGTH OF THE COURSE WILL VARY DEPENDING ON THE
NEEDS OF THE RECIPIENTS.

Learning Outcomes
PARTICIPANTS WILL:

* EXPLORE A COMMON BASE FOR UNDERSTANDING CULTURAL DIFFERENCE USING A COMPARE
AND CONTRAST MODEL

* USE PRACTICAL EXAMPLES TO LEARN WHY CULTURES ORGANISE THE WORLD IN PARTICULAR
WAYS AND HOW DIFFERENT APPROACHES CAN BE MANAGED

* LEARN TO APPLY SELF-REFLECTION TOOLS TO GAIN A GREATER UNDERSTANDING OF ONE’S
OWN CULTURAL PERSPECTIVE

* DEVELOP SKILLS AND STRATEGIES TO OPERATE EFFECTIVELY IN CROSS CULTURAL CONTEXTS

Modules*
e CULTURAL DIFFERENCE — WHAT IS IT AND HOW DOES IT AFFECT ME?
« MODELS FOR UNDERSTANDING CULTURAL DIFFERENCE
» CROSS CULTURAL COMMUNICATION
e NETWORKS AND RELATIONSHIPS
e KEY VALUES AND CONCEPTS IN MAINSTREAM AUSTRALIAN CULTURES (INCLUDING WEALTH,
PRODUCTIVITY, TIME)
o CULTURAL ADJUSTMENT, HEALTH AND WELLBEING
WORK PREPARATION AND WORK SKILLS

*MODULES AND COURSE CONTENT CAN BE TAILORED TO MEET THE NEEDS OF THE ORGANISATION
AND PARTICIPANTS.

Materials
A COMPREHENSIVE WORKSHOP HANDBOOK IS PROVIDED INCLUDING READINGS AND REFERENCES AS

WELL AS EXERCISES FOR BOTH PERSONAL AND GROUP USE.

FOR FURTHER COURSE INFORMATION CONTACT US.
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