
FACILITATION

CCC currently offers two workshops focused on building skills for facilitating in 
cross cultural contexts. 

1. Introduction to Facilitation (one day): helps participants share, develop and adapt 
their strengths, skills and tools for undertaking facilitation in cross cultural 
settings. Participatory and interactive exercises are used to model and explore 
facilitation. Attendance at this workshop is a pre-requisite for the Advanced 
Facilitation Workshop. 

2. Advanced Facilitation Skills and Tools (one day): enables participants to reflect on 
their practice and exercise skills in a supervised environment. It explores 
challenges in a facilitator’s role including gender, culture, organisational 
issues and conflict in facilitation. 

Learning Outcomes

Participants will: 

• Explore key concepts in participation and facilitation in the context of capacity 
building

• Identify issues and challenges for their own facilitation roles

• Share strategies, skills and resources for facilitating groups and workshops
• Discuss approaches to managing intercultural challenges associated with 

facilitation
• Plan activities to apply and extend the skills and strategies identified at this 

workshop

Modules*

• Introduction to facilitation
• Group formation and development: Icebreakers, group agreements, expectations 
• Identifying strengths: Appreciation, validation, recognition, using stories 
• Negotiating goals: Managing the process rather than the content
• Facilitation approaches and models
• Reality checking
• Ensuring participation and inclusion
• Generating and organising ideas
• Planning and problem solving 
• Reviewing: Strategies for 'checking in' and tracking progress.
• Cultural action strategies: Creative tools for tapping into cultural difference
• Action plans and support networks: Applying ideas from the workshop



*Modules and course content can be tailored to meet the needs of the organisation 
and participants.

Materials

A comprehensive workshop handbook is provided including readings and references as 
well as exercises for both personal and group use. 

For further course information contact us.
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